
 

 
 
 
 

Haslemere Museum Guidelines 
 We’ve been busy ensuring we can reopen safely to protect 

our visitors, staff and volunteers, and we are very pleased to 
reopen on Monday 17th May. We are entrance by donation 
and in these Covid-19 times your donation is more important 
than ever. You can donate by cash or credit card or online 
here. 

 

To ensure everyone’s safety things will be a bit different on 
your visit: 
We will be open Tuesday to Saturday, 10am to 5pm. We will 
not be requiring advance booking but you may need to 
queue if we are really busy.  
 

 

We ask that you maintain the 2m social distancing between 
yourself or your group and other visitors. This is the same as 
having our mascot, Arthur the Bear, lying at your feet!  
When you arrive please wait outside if necessary, in order to 
keep to 2m distancing.  

 Please sanitize your hands in reception when you arrive. 
There will be additional sanitising stations around the 
Museum for your use. 
 

 
 

Please wear a face covering whilst in the Museum building.  
 

http://www.haslemeremuseum.co.uk/support/donation.html


 

 

 
 
 
 
 

When you arrive we will ask you for contact details for NHS 
Test & Trace; this information will only be used for NHS Test 
& Trace purposes and will be destroyed in accordance with 
their guidelines. 
 

 

We will be operating a one-way system around the Museum, 
please follow the signs and give way to others if necessary.  
 
In certain areas, for example the Mummy and Geikie rooms 
we ask that only one visitor or group enter at a time; please 
follow the instructions. 

 
 
 
 
 
 
 

Initially we will only be using the disabled toilet. This ensures 
we can carry out frequent cleaning and prevents pinch 
points that do not allow for social distancing.  
 
If you need to queue please do so along the corridor as 
signposted to prevent congestion. 
 

Other Things to Know: 
 

•The Library and Archive are closed until Tuesday 29th June. 
•The Visit Haslemere leaflet section will be open with limited 
leaflets.  
•For the safety of our visitors we have removed backpacks 
and quizzes from reception. However, you can download 
quizzes here. 
•You can book one of our activity backpacks in advance 
here. This is limited to one backpack per family per visit. It 
will be available for you on arrival and then on return will go 
into quarantine for a minimum of 72 hours. 
•The gardens are open and there is a one-way route around 
the grounds; please follow signs.  
•The observation bee hive is open. Please do give us a call if 
you are coming specifically to see the bees. 
•The Museum will be cleaned frequently by staff and our 
contract cleaners to ensure everyone’s safety.  
•Our shop is open, but visitor numbers will be restricted at 
any given time to ensure social distancing. 

THANK YOU! WE LOOK FORWARD TO SEEING YOU! 
 

 

http://www.haslemeremuseum.co.uk/visit/visit.html
http://www.haslemeremuseum.co.uk/visit/visit.html

